[Places to listen : institutional analysis.].
In this, the last section of a long article, the author paints a picture, both clinical and theoretical, of institutional analysis. To accomplish this he uses his experience in a Montreal psychiatric hospital. One can see in the text the articulating mechanisms of institutional analysis in practice, and the internal and external resistances to which such an approach gives rise. One can also become aware of certain results obtained by such an approach and of what it can upset within conventional structures.